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Optum Idaho is excited to announce to our Provider network the launch of a new, innovative web 
platform designed to offer information, skills, and resources regarding the delivery of culturally 
sensitive care and support for Members and their communities.  DASH emphasizes four key 
elements of culturally compassionate practice: Diversity, Awareness, Sensitivity, and Humility.  You 
can find this on the home page of the Optum Idaho website, optumidaho.com. 
 
It is our hope that this resource will support you, as Providers, to continue to deliver services that 
meet the needs of our individual Members by recognizing and appreciating their diverse cultures and 
personal experiences.  
 
This platform will continue to grow to offer information and resources for specific populations that you 
serve throughout the state.  Thank you for your work with all of Members and we hope this new 
DASH platform is useful, informative, and builds upon your work to creatively and sensitively care for 
our Members. 
 
Should you have any questions, please contact your Optum Regional Network Manager. 
 
Thank you, 
 
The Optum Idaho team 
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